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THRESHOLDS THAT AFFECT WORKFLOW
Threshold Status Who can alter this value
Status to which a new issue is set | new T! | manager T!
Status where an issue is considered resolved | resohved Tl [ manager T!
Status to which reopened issues are set | assigned Tl | manager T!
WORKFLOW
Current Status Mext Status
new feedback acknowledged confirmed assigned resolved closed
new ] 2] A i =] B
feedback ™ ~ ] i B B
acknowledged = ~ W E = =
confirmed 0 W = 2 B B
assigned = W W W ™ B
resolved = = = = M
(recpened)
closed B B = M E‘ B
(recpened)

Change users who can change workflow to: administrator 5
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